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How does one know what to observe?
· [bookmark: _GoBack]sort out the regular from the irregular activities
· look for variation to view the event in its entirety from a variety of viewpoints
· look for the negative cases or exceptions
· when people behave in a way that’s related to your study, try to find similar opportunities for observation and plan regular observations of those events/behaviors


How does one go about conducting observation? 
1. Descriptive observation: observe anything and everything, assume that you know nothing (the disadvantage of this type is that it can lead to the collection of minor details that may or may not be relevant to the study)
2. Focused observation: observation supported by interviews, participants' thoughts/ideas from interviews guide decisions about what to observe
3. Selective observation: focus on different types of activities to help describe the differences in those activities 
Another approach:
· Develop an observation guide including elements you want to record (e.g. physical environment (e.g. surroundings), describe participants in detail, record the activities and interactions that occur, look at how often & for how long those activities/interactions happen) 
· When observing conversation: write content (what they say), who speaks to whom, who listens, who silences others, the researcher's own behavior and how that role affects those one is observing, what the researcher says or thinks. 



Adapted from FQS
http://www.qualitative-research.net/index.php/fqs/article/view/466/996#g7
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Table 1. Example ofa behavior stream. X is 2 73-year-old lady who lived

with her husband. This segment of 1 hr 41 min would be categorized

as 19 min of domestic intinsic actviies, 3 min of lisure with contact

acviies and 79 min of feisure without contactactvities.

Time Activity

2565pm Huspand opened e door whle X vas siing n e founge
o0 waiching TV and doing Strtching exercises for

shoulders using stick.
259 X stood up and did pendulum exercises.
300 X walked a few steps o Kichen door and did shoulder
exercises using heraband.
307 X came back fo lounge foom and sat walching TV.
359 X stated siretching exerciss for shoulgers using sfck
401 X stopped exercises and talked 10 her hushand.
408 X valched TV again.
17 Hustand brought her food and X started eaing.
3% ‘Xinished her meal and stood up and walked to Kichen

canying ner pite
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Behaviour staff member

Was the behaviour observed

Comments

miles and makes eye contact with the customer

(Greets the customer in a friendly manner

Gives the customer undivided attention
[throughout the ransaction

[Suggests extra items that have not been ordered
by the customer

Piaces items on clean tray with trayliner facing
lcustomer

Ensures that customer is told where all relevant
extras (e cream, sugar) sre located

Explains to customer reasons for any delays and
indicates likely duration of delay

Neatly double-folds bags containing items with
the fastioodchain logo facing the customer

Price of order is stated and customer thanked for|
payment

a5 a1l money notes across till drawer until
[change is given and clearly states the
appropiate amount of change

[Customer is finally thanked for transaction, hope|
expressed that the meal will be enjoyed, and an

invitation to return to the restaurant issued
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